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ABSTRACT

The main purposes of this study was to develop composite indicators for Quality
Management of The Office of Provincial Welfare Promotion for Teachers and Educational
Personnel and the specific aims of this study were (1) to create indicators for quality
Management for The Office of Provincial Welfare Promotion for Teachers and Educational
Personnel (2) to analyze factors and indicators for quality management of The Office of
Provincial Welfare Promotion for Teachers and Educational Personnel, and (3) to study the
possibility of indicators for quality management of The Office of Provincial Welfare Promotion for
Teachers and Educational Personnel. The research sample consisted of 350 personnel of the
Office of The Commission for Welfare Promotion for Teachers and Educational Personnel and
400 teachers and educational personnel all over the country. The Multi-Stage Random Sampling
method was used for sampling. The research data were collected by questionnaire and analyzed
by descriptive statistics using SPSS for Windows, Factor Analysis and t test.

The results of the study were as follows :

97 indicators for quality management of The Office of Provincial Welfare Promotion for
Teachers and Educational Personnel in 5 main factors and 17 sub-factors which came from
studying related literatures and focus group, when collecting and analyzing data by basic
statistics, factor analysis and t test found that only 74 from 97 indicators for quality management
of The Office of Provincial Welfare Promotion for Teachers and Educational Personnel were
significant.

The study of possibility on performance of 74 indicators for quality management of The
Office of Provincial Welfare Promotion for Teachers and Educational Personnel found that every

indicator was possible to perform in high level.

Keyword
The development of Indicators , Quality Management , The Office of Provincial Welfare

Promotion for Teachers and Educational Personnel
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