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THE SCHOOL ADMINISTRATION TO BE A QUALITY SCHOOL: THE
GROUNDED THEORY APPROACH
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ABSTRACT



The objective of this research was to understand the characteristics, condition, processes, existence
and consequences resulting from The School Administration to be Quality School. The study utilized
qualitative methods to develop a grounded theory. The researcher selected the study site by using theoretical
sampling and identifying a large-sized primary school congruent with the research objectives. The
researcher participated in the study and collected data through in-depth interviews, focus group discussion,
documentary analysis, observations and field notes. The key informants were school administrators, teachers,
janitors, school board, board of network center, parents, and people in the community. Data were analyzed
by using translating and interpretive data. Then the concept was developed depending on the theoretical
sensitivity. The data analysis system was organized by NVivo computer program.

The results were as follows:

1. The characteristics of quality school were: leadership in school, child-centered instruction,
collaboration between villages, school and parents. The school’s performances were empirical, acceptable
and standard.

2. The occurring conditions of quality school could be divided into the occurred condition inside school
including an administrator's model with good human relation, decisive, and instructional leadership. Teachers:
solidarity, duty awareness, conditions of policy and academic laws. The external conditions were parents and
community’s expectation.

3. The occurring processes of quality school were the administrative processes; working motivation,
administrative participation, concentration on achievement and team work.

4. The quality of the school could remain with clarity in working roles; understanding and duty
awareness of staff. The instructional leadership and school relationship consist of learning organization,
attention and responsibility for duty, investigation and development of working processes.

5. The consequent effects of being quality school were: source of learning, students had developed

their potentialities and increasing number of students every year.

Keyword : Administration, Quality school, Grounded Theory
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