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Abstract

The objectives of this research were to: 1) analyze factors of effective digital technology
management in schools under the Bangkok Metropolitan Administration; 2) formulate a model on the
development of effective digital technology management in schools under the Bangkok Metropolitan
Administration, and 3) evaluate the formulated model. The research was of mixed methodology, both
qualitative and quantitative. Informants for qualitative method, a focus group of 9 experts in educational
administration and in digital technology, purposively selected was used, while those of quantitative one
used a sample of 615 teachers randomly selected from teachers of 205 schools answering a
questionnaire on the needs of students' digital skills development.

The research results were as follows.

1. Effective digital technology management in educational institutions under the Bangkok
Metropolitan Administration consisted of 6 factors. Those factors were overall rated at the very high
level, from which the factor of participation (X =4.68, S.D..= 0.52) was ranked at the top, followed by that
of leadership (X =4.59, S.D..= 0.56), of personnel development (X =4.55, S.D..= 0.57), of management X
=4.53, S.D..= 0.64), of good governance principles usage (X = 4.44, S.D..= 0.53), of information and
communication technology usage (X = 4.40, S.D..= 0.62), in that order.

2. Formulation of the model on the development of effective digital technology management in
schools under the Bangkok Metropolitan Administration began with using all 6 factors to draft the model,
then used a consensus group discussion of 9 experts who reviewed the drafted format to check its
suitability. The model on the development of effective digital technology management in schools under
the Bangkok Metropolitan Administration with all 6 elements was finalized.

3. Evaluation of the model on the development of effective digital technology management in
schools under the Bangkok Metropolitan Administration in terms of appropriateness, feasibility,
correctness, and value was found to be at the very high level in every factors.

Keywords: model, digital technology, management, effectiveness, school, Bangkok Metropolitan

Administration
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