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Abstract

The objectives of this research were as follows : (1) to study digital leadership, organizational
characteristics and effectiveness among secondary school administrators; (2) to study the relationship
between the digital leadership and the effectiveness of secondary schools under the authority of the
Secondary Educational Service Area Office in Ratchaburi in the digital era; (3) to study the organizational
characteristics and effectiveness of secondary schools; (4) to study the effects of digital leadership and
the effectiveness of secondary schools; (5) to study the effects of organizational characteristics and
effectiveness of secondary schools; and (6) to study guidelines for developing effectiveness. The sample
was 262 people, selected by multi-stage random sampling. The research instrument was a five-point rating
scale questionnaire and analyzed with descriptive statistics, Pearson Product Moment Correlation
Coefficient and Multiple Regression Analysis-Enter Method. In the qualitative research, there were semi-

structured interviews, five people were selected. The findings were as follows: (1) the effectiveness of the
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secondary school was at a high level. The highest average value was cooperation, learning achievement
and adjustment. The lowest average value was digital citizenship and the organizational characteristics
were very high. The highest average value was technology. The lowest average value was organizational
structure. The level of digital leadership was at a very high level. The highest average value branding.
The lowest average value was learner engagement; (2) digital leadership was moderately related, with
a statistical significance of .05.; (3) organizational characteristics and effectiveness of secondary schools
were moderately related with a statistical significance of .05.; (4) organizational characteristics and the
digital leadership of secondary school administrators affect effectiveness and in aspect of structure,
technology, perfectional development, creating opportunity and ethics in the digital era predicted
effectiveness with a statistical significance of .05.; (5) guidelines for the effectiveness of secondary schools
included vision, technology skills and creative thinking. The budget and related resources was consistent.

The support of technology or educational personnel development are required.

Keywords: Digital leadership, Organizational characteristics, Effectiveness of secondary school,

Digital era
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