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Abstract

The purposes of this research were: 1) to study the component and indicator of knowledge
management for school in the new normal era of Nong Khai secondary educational service area office. 2)
to develop knowledge management guidelines for school in the new normal era. The method of conducting
research is divided into 3 phases by using mixed methods research. Phase 1: to study the component and
indicator of knowledge management for school in the new normal era. The research instrument was
assessment suitability form of the component and indicator of knowledge management. The statistics for
data are analyzed by average and standard deviation. Phase 2: to develop knowledge management
guidelines for school in the new normal era. The research instrument was semi-structured interviews. Then
use the interview data to design guidelines and assess suitability and the possibility of knowledge
management for school in the new normal era. The statistics for data are analyzed by average and standard
deviation. The research findings revealed that:

1. The components of knowledge management for school in the new normal era consisted of 5
components: 1) knowledge identification 2) Knowledge Creation and Acquisition 3) knowledge organization
4) knowledge sharing and 5) Knowledge application. The average of assessment form at a high level.

2. The overall suitability of knowledge management guidelines at highest level and the overall

possibility of knowledge management guidelines at high level.

Keywords: guidelines, knowledge management, new normal era, school
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