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Abstract

The purposes of thesis were 1) to conflict management of administrators in educational institutions under
Nakhon Sawan Primary Educational Service Area office 2, 2) to study the effectiveness of educational institutions
under Nakhonsawan Primary Educational Service Area Office 2, 3) to studies the relationship between conflict
management of administrators and effectiveness of educational institutions under Nakhonsawan Primary
Educational Service Area Office 2 and 4) to create predictions from conflict management of administrators affecting
the effectiveness of educational institutions under Nakhon Sawan Primary Educational Service Area office 2. The
sample group was 310 teachers under Nakhonsawan Primary Educational Service Area Office 2. Which was
derived from opening the sample size table, according to the concept of Krejcie and Morgan (Krejcie and Morgan,
1970: 607-610 referred to in Boonchom Srisaard, 2000: 58), then stratified random sampling and proportional
sampling were performed according to Size of the school and simple random sampling (Simple Random Sampling)
to obtain a complete sample of 310 people. The research tool was a 5-level rating scale questionnaire; IOC was
between 0.60 - 1.00 and Ol = 0.993 Data were analyzed in terms of means, standard deviation, Pearson,s Product
Moment Correlation Coefficient; r and Stepwise Multiple Regression Analysis. The results was found that:
1. The overall of conflict management of administrators in educational institutions under Nakhon Sawan Primary
Educational Service Area office 2 were at a high level. 2. The overall of the effectiveness of educational institutions
under Nakhonsawan Primary Educational Service Area Office 2 were at a high level. 3. The conflict management
of administrators and effectiveness of educational institutions under Nakhonsawan Primary Educational Service Area
Office 2 was a moderate positive relationship significantly at 0.01 level. 4. The conflict management of administrators
of can predict dependent variables in all 5 areas, namely, allowing (X;s), compromising (X3), cooperation (Xy),
overcoming (X;), and avoid (X,), respectively, with a forecast efficiency of 42.00 percent, with a statistically

significant .01 level. Create a forecast equation as follows.

Keyword: conflict management, effectiveness, educational institutions
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