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Abstract
The purposes of this research were as follows: (1) to study the level of human resources
management in alternative schools in Bangkok Metropolis; (2) to study the level of organizational citizenship

behavior of the teachers teaching in alternative schools in Bangkok Metropolis; (3) to study the relationship
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between human resources management and organizational citizenship behavior of teachers teaching in
alternative schools; and (4) to study the aspects of human resources management affecting to
organizational citizenship behavior of teachers teaching in alternative schools. The sample consisted of
234 teachers teaching in 4 alternative schools in Bangkok Metropolis in the 2021 academic year and
employed the work of G*Power (Erdfelder, Faul, & Buchner, 1996). The stratified random sampling used
the school size as strata to calculate the sample size and simple random sampling. The instrument for
data collection was a five-point rating scale questionnaire. The IOC (Index of Item - Objective Congruence)
was valued at 0.80-1.00. The data analysis was performed by mean and standard deviation.
The hypothesis testing used the Pearson product-moment correlation coefficient and the multiple
regression analysis-enter method. The research results were as follows: (1) The total level of the human
resources management practice was at a high level. In terms of each aspect, it was at a high level in all
aspects in descending order, as follows: training and developing human resources, human resources
planning, recruitment and selection, performance appraisal, and incentives. (2) The total level of
organizational citizenship behavior was at the highest level. In terms of each aspect, conscientiousness
and courtesy were at the highest level, and the others were at the high level in descending order, as
follows: altruism, civic virtue, and sportsmanship; (3) there was a statistically significant positive relationship
at .001 between human resources management and organizational citizenship behavior. The Pearson's
correlation coefficient (r)= .581 showed that the two variables had a relationship at a medium level; and
(4) the human resources affected organizational citizenship behavior with a predictive power of 33.8%.
The aspects having predictive power were training and developing human resources, which has the highest
level of predictive power at performance appraisal, and incentives; while no predictive power was shown

in human resources planning and recruiting and selection.

Keywords: Human resources Management, Organizational Citizenship Behavior, Alternative schools
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