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Abstract

The purpose of this research are as follows: (1) to study the level of the teacher burnout of
teachers under the authority of the Secondary educational Service Area Office Two, Bangkok; (2) to study
the status of the transformational leadership of the principles; (3) to study the relationship between the
transformational leadership, job characteristics, organizational characteristics, big five personality and
teacher burnout; (4) to study the transformational leadership, job characteristics, organizational
characteristics, big five personality affecting teacher burnout. The samples were 357 teachers under
Secondary educational Service Area Office Two, Bangkok and employing the theories of Krejcie and
Morgan. The stratified random sampling used the school size as strata to calculate the sample size and
simple random sampling was performed via lottery. The instrument used for data collection was a five-
point rating scale questionnaires and the I0C was valued from 0.60 — 1.00, the total reliability was . 913,
the reliability of transformational leadership was .954, the reliability of the job characteristics was .954, the
reliability of organizational characteristics was .861, the reliability of big five personality was .908, the
reliability of teacher burnout was .928. The statistics used for data analysis included mean, standard
deviation, Pearson Product Moment Correlation Coefficient, and Multiple Regression Analysis-Enter
Method. The results are as follow (1) The overall mean score indicated a average level of teacher burnout.
In terms of each aspect, physical exhaustion was founded to be the highest, followed by emotional
exhaustion, depersonalization, and diminished personal accomplishment; (2) The overall mean score
indicated a average level of transformational leadership. In terms of each aspect, moral leadership was
founded to be the highest, followed by transformational leadership, and transactional leadership;
(3) The relationship between the transformational leadership, job characteristics, organizational
characteristics, big five personality and teacher burnout was correlated, with a statistical significant of .01
and the correlation coefficients (r) of transformational leadership = .306, job characteristics = .408,
organizational characteristics = .433, and big five personality = .473; (4) The transformational leadership,
job characteristics, organizational characteristics, and big five personality affecting teacher burnout with

a statistical significance of .01. The 4 factors could predict teacher burnout at 37.10% . The big five
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personality had the highest predictive power followed by organizational characteristics, job characteristics,
and transformational leadership.
Keywords: Factor Affecting Teacher Burnout, Transformational Leadership, Job Characteristics,

Organizational Characteristics, Big Five Personality Traits
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