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Abstract

The purposes of this research were to 1) study the level of the roles of principals in extra-large
schools under the Secondary Educational Service Area Office Bangkok 2. 2) study the implementation of
student care and support system. 3) study the relationship between the roles of principals and the
implementation of student care and support system. and 4) study the roles of principals affecting the
implementation of student care and support system. The samples consisted of 205 teachers in extra-large
schools under the Secondary Educational Service Area Office Bangkok 2 by using Krejcie and Morgan.
The stratified random sampling used simple random sampling was performed by lottery. The instruments
used for data collection were 5 point-rating scale questionnaires. The 10C (Index of Item - Objective
Congruence) was valued at 0.60-1.00 and reliability of the roles of principals was 0.963 and reliability of
the implementation of student care and support system was 0.964. The data analysis was performed by
mean and standard deviation. The hypothesis testing used the Pearson product-moment correlation
coefficient, multiple correlation, and the multiple regression analysis-enter method.

The research results were as following: 1) the roles of principals was at a high level and in terms
of each aspect, it was at a high level in all aspects in descending order, as follows: managing, evaluating
and reporting, controlling, supervising and monitoring, coordinating, and promoting, supporting and
developing personnel; 2) the implementation of student care and support system and in terms of the

individual aspects, it was found to be at a high level in all aspects, in descending order, as follows: knowing
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individually students, screening and classifying students, preventing and solving problems, encouraging
students, and passing on student; 3) there was a statistically significant positive relationship at .01 between
the roles of principals and the implementation of student care and support system. The Pearson's
correlation coefficient (r)= 0.999 showed that the two variables had a relationship at high level; and (4) the
roles of principals affected the implementation of student care and support system at a level of .01. All
aspects of the roles of principals mutually predicted the implementation of student care and support system
with a predictive power of 87.10%. Managing had the highest predictive power followed by coordinating,
promoting, supporting and developing personnel, evaluating and reporting, and controlling, supervising and

monitoring, respectively.

Keywords: Roles of Principals, Implementation of Student Care and Support System, The Secondary

Educational Service Area Office Bangkok 2
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