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Abstract

The purposes of this research were to study and comparing the roles of school administrators in
promoting online teaching and learning management at school under the Bangkok Secondary Education
Service Area Office 2 classified by bachelor degree, work experiences and school sizes. And study of
guidelines to the development the roles of school administrators in promoting online teaching and learning
management at school under the Bangkok Secondary Education Service Area Office 2. The sampling
group was 364 teachers under the Bangkok Secondary Education Service Area Office 2. Obtained by
random sampling determined using Krejcie and Morgan table and using a multi-stage random sampling.
The Tools used to collect information were questionnaires and interview by open ended. Statistical data
were analyzed by using a computer program. The analyzed by using frequency, percentage, mean,
standard deviation, t-test for independent samples, one-way ANOVA and content analysis.

The research results revealed that:

1) The roles of school administrators, both overall and the individual issues were at high level.
Sorted from the side with the highest average to the lowest: Planning to teaching management, The
teaching supervision, Procurement of media, materials and facilities and Teachers and educational
personnel’'s development.

2) The results of the teacher's opinion comparison, classified by bachelor degree and work
experiences, both overall and the individual issues with the significant level at .05 but the opinions were
not statistically different by.

3) The guidelines for promoting online management have four areas as follows: Set an
administrative policy, Hold an understanding meeting for teachers and educational personnel, Appointing
an operation committee online teaching and learning and student aid board, Allocate budgets and

coordinate cooperation to various departments, and Management in a friendly manner.

—
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