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Abstract

The Objective of this research was to study the scenario of chief of Thai Police station in the next
decade (B.E.2561 — 2571) through the Ethnographic Delphi Futures Research (EDFR) on administration,
Command and public services. Twenty — five police experts were used as key informants and the structural
interviewing guideline as the research tool. The police experts were interviewed three times and the result
revealed the following;

1) Administration: The trend with highest possibility was found to consist of Planning, Project design,
Controlling, Cooperation, Personal management on manpower and financial aspects.

2) Commanding and directing: The trend with highest possibility was found to consist of Leadership,
Directing, Authority, Responsibility and hierarchy commands.

3) Public Services: The trend with highest possibility was found to consist of Time service
appropriateness, Clarity, Atmosphere, courtesy, communication, altruism, technology, evaluation and service
mind.

Recommendations from the study are to set up a police with core competency standards based on
competency to assess, design and develop leadership to improve an unappropriated behaviors of chiefs of police
stations. A part from this, a survey to be conducted from the police subordinates to determine if their needs are met

by the chief of police station, and to analyze and develop core competencies for the police officers.

Keywords: Scenario/EDFR/ Chief of Thai Police Station
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