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Abstract

The objectives of this study were 1) to study the factors on managerial competency of directors of
the office of the registrar in higher education institutions; 2) to develop a curriculum and guideline on the
application of managerial competency development curriculum for directors of the office of the registrar in
higher education institutions and 3) to assess the appropriateness of the developed curriculum. The target
group consisted of 1) 23 directors of the office of the registrar and 2) 49 deputy directors of the office of the
registrar. The tools employed were 1) tools on work development: (1) the developed managerial competency
curriculum for directors of the office of the registrar in higher education institutions and (2) application guideline
for the developed curriculum; 2) data collection tools: (1) a 5-level rating scale questionnaire, (2) managerial
competency evaluation form and (3) satisfaction evaluation form towards the developed curriculum. Statistics
used in data analysis were percentage, mean and Wilcoxon signed — rank test

The findings were as follows: 1) There were 2 managerial competencies of directors of the office of
the registrar in higher education institutions, which were teamwork competency and assignment competency. 2)
The developed managerial competency development curriculum for directors of the office of the registrar in
higher education institutions comprised 3 learning units and a course duration for development of 22 days. 3)
The overall managerial competency of the participants before participation was at a high level. After the
participation, the mean of their managerial competency was higher than that before participation with the .01
level of statistical significance. 4) The satisfaction of the participants towards the developed curriculum in an
overall and each factor was at a high level (x_ = 4.36, S.D. = 0.49). 5) The overall success of the developed
curriculum was at a high level. 6) The overall activity assessment of the participants during the development

deration was at the highest level (; =452,S.D.=1.13).
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