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THE DEVELOPMENT OF A CAUSAL RELATIONSHIP MODEL OF FACTORS
AFFECTING QUALITY CULTURE OF PRIMARY SCHOOLS UNDER THE OFFICE OF
THE BASIC EDUCATION COMMISSION IN THE NORTH-EASTERN REGION OF
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Abstract

The objectives of this study were to develop a causal relationship model of factors affecting quality culture
of primary schools under the Office of the Basic Education Commission in the North-eastern Region of Thailand
and to examine the developed model with the empirical data, as well as to study the effect of factors affecting
quality culture of primary schools. The study was divided into 2 phases. Research conceptual framework
construction was carried out in the first phase by analysing relevant documents and researches, interviewing
experts and conducting a case study on distinctive schools while research hypothesis test was done in the second
phase. Data was collected by the implementation of a 5-level rating scale questionnaire with discrimination power
between 0.25 - 0.76 and reliability value at 0.98. Sample group consisted of 1,621 school directors, sub-division
head teachers and grade level head teachers or head teachers of academic departments in schools under the
Office of the Basic Education Commission in the North-eastern region of Thailand, selected through multi-stage
sampling. Computer software was employed in data analysis to determine frequency, percentage, mean,
standard deviation and Pearson’s product moment correlation coefficient, while confirmatory factor analysis and
goodness-of-fit examination between the hypothesis model and empirical data were achieved with the help of
LISREL.

The study yielded the following results:

1. The developed causal relationship model of factors affecting quality culture of primary schools under
the Office of the Basic Education Commission in the North-eastern Region of Thailand comprised the factors on
human resources development, teamwork, strategic management on quality, empowerment, praise and reward

and quality assessment.



A9IANTLEWNINSANE Wei T 16 21707 30 Wns1AN — Nguew 2562

2. From the examination, the developed model showed goodness-of-fit with the empirical data (Chi-
Square=1618.64, df=11445, P-value=.0070, RMSEA=1.00, GFI=.97, AGFI= .96, Largest Standardized Residual

= 0.13). The effect of each factor on quality culture of primary schools =41

Keywords : Causal Relationship Model, Primary School, Culture Quality
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