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Abstract

The purposes of this research were to 1) determine the components of the quality management of
graduated school of Rajabhat university, and 2) determine the result of confirmation of the components of the
quality management of graduated school of Rajabhat university. There were 3 steps of the research procedures,

following: 1) study the variable concerning the quality management of graduated school of Rajabhat university,
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2) analyze the components of the quality management of graduated school of Rajabhat university and confirm
these components, and 3) summarize the research finding. The samples were 34 graduated schools or equivalently
graduated school and 8 respondents for each sample who were 4 administrators (A top management and 3
committees) and 4 operators (3 teachers and a staff), totally 272 respondents. The data was analyzed by
frequency, percentage, arithmetic mean, standard deviation and exploratory factor analysis.

The research finding revealed that:

1. The elements of quality management of graduated school of Rajabhat university consist of 7 components as
1) Management by Database and Statistics 2) Focus on Students and Labor Market 3) Strategic Management
4) Information Technology 5) Learning Organization 6) Measure and Evaluation 7) Involvement

2. The results of confirmation of the elements of quality management of graduated school of Rajabhat
university show that all elements are reasonableness, likelihood, profitableness and compliance with quality

management theory.
Keyword: Quality Management, Graduated School of Rajabhat University
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