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Abstract

This research has objectives of studying (1) people’s satisfaction
towards the service of the Office of Prosecutor on People’s Right
Protection and Legal Aid and Enforcement in Nakhon Nayok Province,
(2) opinion and suggestion of people who received service, and
(3) searching for method in providing service to people be in accordance
with the Development Plan of Thailand Model 4.0
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The study group is 113 people who received service from the
Office of Prosecutor on People’s Right Protection and Legal Aid and
Enforcement during March to April B.E. 2560 applied by Likert Scale
guestionnaire with confidence value equal to .954, the questionnaire
was applied for collecting data and analyzed by descriptive statistics in
term of percentage, average value, and standard deviation. The result
of studying was found out that

1) The overview of people’s satisfaction towards service of the
Office of Prosecutor on People’s Right Protection and Legal Aid and
Enforcement in Nakhon Nayok Province was at the highest level with
average value equal to 4.62 Furthermore, upon considering into detail
of service, namely Equitable Service, Timely Service, Continuous Service,
Progressive Service, and Ample Service ; level of satisfaction is at the
highest with average of 4.72, 4.69, 4.58, 4.56, and 4.54 respectively.

2) The opinion of people who received service towards the
officers, it was found out that they have good personality and courteous.
Moreover, service rendering is of capability and effectiveness. Moreover,
the office and facilities is in order and clean. However, space for servicing
and car parking is less.

3) The administrative officers and personnel of the Office of
Prosecutor on People’s Right Protection and Legal Aid and Enforcement
in Nakhon Nayok Province could comprehend with the Development
Plan of Thailand model 4.0 at some level such as applying technology
or evolution to advance the country in accordance with the National
Economic and Social Development Plan. For service rendering of the
Office in accordance with the Development Plan of Thailand Model 4.0

was to implement the information technology network to the
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consultation service by providing modern website that made more
convenient to people including organizing project of providing basic

knowledge of legal matter for people.

Keywords: Satisfaction, rendering service, Office of the Prosecutor,

Nakhon Nayok Province
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