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ABSTRACT

The purpose of this research was to study Thai customer’s
behavior in using online room reservations in Songkhla province. The
sample for this research was 384 Thai customers who ever used online
room reservations. Online questionnaire was utilized as the research
tool to collect data. Data were analyzed by Frequency and Percentage.

The research found that most of respondents traveled 1-2
times per year in the country, travel by car, average number of people
in the group was 3-5, traveled with family and people in the group
were 3 -5 persons per trip. Behaviors of booking rooms online were: 1)
reserved accommodation online 1-2 times per year, 2) average room
rate less than 1,000 Baht per night, 3) used Thai language to make a
reservation, 4) reserved independent hotel, 5) reserved rooms through
online travel agency website, reserved for 2 -3 nights per trip, reserved

3-7 days in advance and used more than 1 websites for reservation.

Keywords: Behavior, Online Booking, tourism
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